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If a student encounters a screen resolution error after logging into MAP, please follow the steps below.

1. Sign Out of the testing app
0. This returns the student to the main Chromebook log in screen.
1. From the Chromebook log in screen Press ctrl + shift + 0 (zero)
1. This resets the screen resolution to the default setting.
1. Reopen the NWEA Secure Testing app and log in again. 

**Tip** 
To prevent the error from occurring at all: Have all students press ctrl + shift + 0 before clicking the NWEA Testing app the first time. This resets their resolution just in case a change was accidentally made. 

